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Lease Renewal

Description
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Consider Budget,
Location, Property
Type, Amenities,

Pain point

Etc.
Difficulty
Difficulty Finding Difficulty Finding Corr.lpurlng c)I_flmlte.d gvculable
The Perfect Apartments Within F:ropert.lets D:Z T:) Des;r-e Property
Location Budget Constraints oo o rorent S ypes
Information
- g

Slow And
Unresponsive
Customer Service

Overwhelm From
The Variety Of
Search Platform

Trust Issues

Misleading Or
Inaccurate Photos
Of Properties

Challenges In
Scheduling Visits
To Prospective
Properties

Slow And
Unresponsive
Customer Service

Limited Availability
Of View Times

Inadequate Or
Missing Amenities

Unclear Of
Insufficient
Property Details
During Inspection

Inconvenience Due
To Misaligned
Mispection
Timming

Slow Or
Unreasonable
Communication
From Property
Managers

Incomplete Or
Vague Information
Provided About
Properties

Hidden Costs Or

Fees Not Explicitly

Mentioned In The
Lease

Lease Terms Are
Complex And Hard
To Understand

Difficulty In
Negotiating Rent Or
Lease Terms

Lack Of
Transparency
During Negotiation

Confusion About
The Legal
Implications Of
Leas Terms

Feeling Rushed Or
Pressured Into
Signing

Unclear Process/ Fear Of Missing Challenges
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Limited Available
Or Inflexibility Of
Property
Management

Slow Response Or

Unsatisfactory Disputes About Inflexible Or Lack Of Clarity Discomfort Or Difficulties/
Repairs By Responsibility For Inconvenient About Fees Or Awkwardness Conflicts With
Management Certain Repairs Payment Methods Charges Ingesting Involved Neighbors

Worries About

Uncertainty Abo iy InfiEiding Disagreements

And Mana Difficulty Idel Stress Related To  Uncertainty Abou e Potential Costs
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